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Savron Ltd t/a Key Lettings Property Management / Landlord / Agency Agreement

You should read this document thoroughly. If you have difficulty in understanding any of the terms or conditions laid out in this document, we strongly recommend that you seek the advice of a solicitor before signing.

 Agency Agreement - Residential Letting
I/We hereby appoint Key Lettings to undertake the duties of Letting Agent for the purpose of arranging a Tenancy in respect of My Property. 
Tenancy Term.



The Tenancy will be for a minimum period of six months, at a calendar monthly target rent of 
£_________ exclusive

 in accordance with the Housing Act 1988.  The Tenant shall be responsible for all other services.

Fees & Commissions.

I/We  agree to pay Key Lettings an arrangement fee equal to half of one months rent with a minimum fee of £250 for arranging the tenancy (this includes finding the tenant, serving of notices, preparation of the lease & the taking of references) for the initial period.  
If I/We have Key Lettings to Manage the property I/We agree to pay Key Lettings a commission of 12% of the calendar monthly rent, for collecting the said rent for the initial and subsequent periods.

Payments.

I/We authorise payments to be made directly into the account whose details are given below. I/We acknowledge that this payment method is to be set up by Key Lettings at no expense to myself/ourselves. However, should any of the bank details change or should I/We require payments to be made to a different account, I/We accept that a charge of £15 will become payable prior to the changes taking effect.

	Bank/Building Society Name:



	Address:
	Acct Name:
	

	
	Acct No:
	
	
	
	
	
	
	
	
	

	Postcode:
	Sort Code:
	
	
	


Cancellation Charge.  

In the event that this agreement is cancelled by the landlord, prior to the arranging of a tenancy, no administration charge is payable. If this agreement is cancelled during the period of a tenancy then the charge will be equal to the greater of either:

a. The management fees due to the end of the tenancy agreement. 

or 

b.    the management fees due to the end of the tenant’s occupation of the property.
Property Maintenance.

I/We authorise Key Lettings to arrange for any work/repairs which Key Lettings consider to be of an urgent nature (to an amount equivalent to three months rent). I/we also agree to the invoices in relation to such work being deducted from the rent monies collected. Where no such funds are held by Key Lettings, I/We hereby agree to pay any invoices within seven days. Key Lettings hereby agree to seek prior authorisation, wherever practical.  The landlord herby acknowledges that Key Lettings cannot accept responsibility to arrange for any work/repairs or regular inspections to be carried out in respect of unoccupied properties available for letting without prior funding having been agreed.
Arbitration.
Should a dispute arise between myself (the Landlord) and the tenant, I/We hereby agree to let  Key Lettings act as arbitrators and agree to abide by their decision.

Housing Benefit Tenants.
I/We acknowledge that should I/We accept a tenant in receipt of Housing Benefit, the amount of rent paid by the council will depend on the tenant’s entitlement to benefit and the valuation placed on the property by the Council’s Rent Officer.

I/We accept that the rent specified in this agreement is a target rent, as is that specified on the Housing Benefit application form and the lease the tenant will sign.

Should the Housing Benefit allowance fall below my expectations I/We acknowledge that it is the responsibility of the tenant to make up the shortfall and that this may not be possible to collect.

I/We acknowledge that Key Lettings have advised me/us with regards to obtaining a Pre-Tenancy Determination from a Rent Officer, prior to the commencement of any tenancy. I/We understand that should I/We request the above mentioned determination there may be a delay in the start of the tenancy and that the amount specified as a result of this valuation may not be reflected in the final rent allowance paid by the council.

Pre-Tenancy Determinations.

	I / We want / do not want you, Key Lettings to apply for a pre-tenancy determination prior to letting the above mentioned property.   Please delete where applicable.

	Signed:
	

	Date:
	
	
	
	Under the Provision of Information Regulations, we cannot market your property until this section has been completed.


Terms & Conditions
1) Fees & Commissions.

Fees are due and payable immediately on a tenant entering into a tenancy agreement with the Landlord. It is agreed that Key Lettings will deduct such fees and commission due from rent monies collected. In the event of a local authority demanding repayment whether in part or in full of  housing  benefit from Key Lettings and where the funds being demanded have been passed to the Landlord, then  I/We  hereby acknowledge that I/We (the landlord) shall be responsible for refunding all monies to the agent without any deductions whatsoever immediately. 

2) Insurance.

The Landlord is hereby advised to ensure that there is insurance cover in force in respect of buildings and contents, if applicable, and that the insurer is aware that the property is available for letting.  Please also notify your insurance company of the date of occupancy.  In addition, if the tenant is claiming housing benefit the insurer must be made aware of this fact.

4) Residence/Domicile.
In the event that the Landlord takes up residence outside the United Kingdom, then, in accordance with the Finance Act 1995, a deduction in respect of Income Tax will be made until a valid exemption certificate is obtained from the Inland Revenue and lodged with Key Lettings.

5) Mortgage.

I/We, (the landlord(s)), hereby certify that should this property be the subject of a mortgage agreement, prior permission has been sought and obtained from the mortgage lender (and that I/We have a copy of this authorisation which I/We am/are willing to produce on request) for the letting of the property.

6) Deposits.

Deposits taken from tenants are held by Key Lettings who will act as Arbitrator. Deductions can only be made from this deposit once a claim against it has been substantiated by Key Lettings and, where appropriate, valid receipts have been obtained. Disputes arising as a result of a claim against deposit money held are subject to the arbitration as outlined in this agreement. 

Under new Government law the deposit (Bond) has to safeguarded by a government affiliated scheme whereby you have to register your deposit with one of a number of schemes available. This can be either a custodial scheme where the landlord or landlords’ agent can retain the deposit but an insurance fee is applicable of around £30 or a deposit scheme whereby the landlord has to pay the deposit into a government account. In all methods the bond cannot be refunded until the  scheme has been presented with a satisfactory inventory signed by both parties stating and remedial works undertaken to bring the property back to the original condition of the property, this may require the production of invoices from tradesmen and or receipts for works carried out. Please be aware to protect your properties No letting will commence without the satisfactory completion of a full property inventory, these can be provided by the landlord but will need to be approved by key lettings before any tenancy commences. Landlords who do not abide by the law with this matter need to be made aware that a tenant can counter claim an equivalent 3 months rent from the landlord if they do not register the deposit with a government approved scheme. Also please be aware that key lettings cannot be held responsible by any landlords wishing to manage there own properties who do not register there deposits correctly PLEASE NOTE Key Lettings will require proof that the landlord has registered themselves with an affiliated scheme and an account number for holding of said bond in whatsoever scheme chosen will need to be provided before deposit is paid to landlord. We recommend you visit www.depositprotection.com as this is a free custodial scheme.
7) Bank Details. (Only applicable if property is fully managed)
The client’s money, obtained from both deposit and rent, is held with:

· The Royal Bank of Scotland at Horsemarket Street, Warrington. 

· The sort code of the bank is 16 33 33. 

· The deposits are either held in account number 10221324 or in Government Custodial account (detail will be supplied on request)
· The rent is held in account number 10221324
· No interest will be paid on money held within either account whether the account(s) is/are interest-bearing or not. 

8) Legal Requirements.

It is illegal to let the property until we have been issued with current safety certificates:

a)  Gas Safety (Installation & Use) Regulations 1994. I/We accept that gas appliances and installations must be checked and found to be safe by a CORGI registered engineer annually. I/We undertake to ensure that the above mentioned property is inspected in accordance with the aforementioned regulations annually. If you require  Key Lettings to have the safety check carried out on your behalf we will need notice of this and the fee to be paid in advance.

b)  Electrical Equipment (Safety) Regulations 1995. I/We hereby certify that the wiring at the property in both fixed electrical equipment and the building itself meets all electrical and fire safety regulations. I/We acknowledge that the appliances must be checked on an annual basis and agree to ensure a suitably qualified contractor is instructed to do so annually. Before a formal lease can be signed, a certificate must be issued by a qualified contractor initially and annually thereafter. If you require  Key Lettings to have the safety check carried out on your behalf we will need the fee to be paid in advance.
c)  Smoke Alarms. I/We hereby acknowledge that, where smoke alarms are installed at a property, I/We shall be responsible for ensuring that they are fully functional and fitted with new batteries before a new tenant moves into the above mentioned property.

d)  Furniture and Furnishings (Fire) (Safety) Regulations 1993. All soft furnishings in furnished or partially furnished properties must comply with fire resistance requirements which came into force in 1988. I/We confirm that in relation to the above mentioned property no furniture exists which in any way contravenes these regulations.

The above mentioned regulations are subject to change and I/We accept responsibility for ensuring that any amendments to either existing legislation and conditions made mandatory by new legislation are fully met. I/We except that Key Lettings have the right to have mandatory work and / or inspections undertaken at the property if I/We fail to comply with any act of legislation affecting my property. I/We hereby agree that this does not make them responsible for doing the work and agree to meet all cost incurred ensuring the tenancy complies with legislation.

7) Data Protection.
The landlord(s) hereby acknowledge(s) and agree(s) to the agent storing information relating to both the property and the landlord on computer.

8) Definition.

Landlord. The person who, by signature hereunder, instructs Key Lettings to act as Letting Agent and thereby agrees to be bound by this agreement whether in the capacity of owner or duly authorised person.

*All charges are subject to change given a minimum ninety days notice.

I/We have read and understood the Terms and Conditions stated herein and duly name Key Lettings as Letting Agents.

WHAT WE CHARGE 

· Half 1st months rent (Minimum of £200 Plus VAT) to find tenant.  - Reference Checks - Employment details - Wage Slips - Leases & Legal advice - advertise Property i.e. Property Boards, Warrington Guardian, Advertising sheets, Viewing with our experienced letting agents, contract exchanges, and all cash transactions.

· 10 % (Plus VAT) (Of months rent) to manage your property thereafter               - Collect rent - sort all complaints / problems etc. -  pay all moneys into your nominated bank account - random property inspections - Gas Safety reminders - Overall housing benefit management - detailed accounts & statements - and of course a helpful friendly service.

PROPERTY DESCRIPTION SHEET (INTERNAL VIEWING)

Key Lettings will happily market your property for £_______________________
This can be done with a minimal amount of fuss, at can begin simply by signing the bottom of this form & agreeing to let Key Lettings Be the managing agents of your property. Key Lettings will sign the lease agreements on behalf of yourselves & will handle all paperwork thereafter.
Property Address __________________________________________________________

Property Address ______________________________________________
Property Post Code_______________

· Type Of Property                           Flat    /  House    /   Rooms

· How Many:  Bedrooms?_______     Bathrooms__________           Reception Rooms_______
· Property Central Heated      Yes    /   No     ( To Let Board Required?          Yes    /   No

· Windows (Glazing) Single   / Double (Part   / Throughout) 
·  ( Fire Alarms Yes / No (advised but not legal req.)
· Gas Safety (will need to be done if not already)
Key Lettings to do?    Yes   /   No

· Is Landlord willing to accept Housing benefit?       Yes   / No 

· Date property is available? ___ / ___ / ​​​​​_______               Key Lettings to Hold Keys? ___________
· Would you be willing to accept Pets?      Yes        /      No

· Would you be willing to accept a Smoker?

Yes
/        No

· Current Electricity Supplier  __________________________Located________________________
· Current Gas Supplier ________________________________Located________________________
Any Furniture (Please List)  

(NOTE this is not a formal inventory & cannot be used as such)

1. Carpets Or Laminate       Throughout    /   Partial
2.____________________________________________________

3.____________________________________________________

4.____________________________________________________

5.____________________________________________________

6.____________________________________________________

7.____________________________________________________

8.____________________________________________________

Now you have had your FREE - no obligation valuation, If you request, we can start to market your property today, we will take a digital photograph, and get a detailed description of your property. This will help us to get your property on our advertising boards within the hour, on the Internet for the world to see that day and in the local press that week. But if we are not successful in finding someone for your property in your desired time, we won’t charge you a penny for anything. PLUS, unlike most agents do - we won’t subject you to a ‘Sole Agency Form’ which is a signed contract to say that you will only market the property through ourselves. So, with us, you can market the property through as many agents as you want, just as long as YOU find the Right tenant who suits YOU.
Now please read through this document thoroughly & decide for yourself if you would like to go ahead. If your answer is yes, then please sign the agreement form attached, to allow us to begin, please ensure you either send us a photocopy or post the original back to us & we will send confirmation in return.
(please Tick & sign where appropriate to allow us to begin)
I being Mr / Mrs ___________________________________________________________


         Would like to start to market my property Through Key Lettings & Once they have found a suitable tenant I would also like them to manage the property at the commission marked above.

Please Note that by signing the above you are committing to allow Key Lettings to manage your property for the duration of the contract period signed by tenant, please be aware that you may be responsible for fee’s if contract is ended sooner.

Or

Set Duration of Contract between Key Lettings & Landlord _________________________________________________

             

         I Would like Key Lettings to solely find me a Tenant for my property & then pass the book across to myself so that I can take care of the property myself.

Telephone Numbers for Landlord:


Enter Landlord/s Full Address (other then property)
______________________________

______________________________

______________________________

______________________________

	Signature:

for and on behalf of Key Lettings
	
	Date:
	
	
	

	Print Name:
	

	Signature:

Landlord
	
	Date:
	
	
	


Post Code_______________________________________
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Charges
Let Only
½ 1st Months rent (or Minimum of £200 + VAT)
Payable on Completion of Tenancy

Includes







· Free consultation and assessment of market rental
· Preparation of detailed Property Particulars

· Erect Advertising Boards 

· Arrange Energy Performance Certificates.

· Weekly Advertising with the Warrington Guardian
· Accompanied Viewings with our experienced letting agents (including Evening appointments)

· Credit & Reference Checks 
· Employment details
· Income Confirmation 
· Preparation of Leases

· Full Colour Photographic Inventory

· Marketing Property: Company Website & Rightmove (UK’s No property website) 

· All cash transactions.



Managed



10% (+VAT) Deducted from rental as received

Includes




All of the above plus:
· 6 Months Free Rent Guarantee Insurance

· Rental Collection

· Legally Register Deposit

· Lease Renewals to Periodic Tenancy

· Organise Property Repairs

· Maintain Gas & Electric Certificates

· Quarterly Inspections

· Monthly Rental Statements

· Utility Company Liaison

· Council Tax Registration
· Checkout Inspection Including Metre readings & Photographs.

· Negotiate Deposit Return

Additional Charges
Gas Safety Check





£55 + Vat

EPC







£55 - £75 (Depending on Size of Property) + Vat
Keys Cut






£15 + Vat
Furnished Property Inventory




£50 + Vat







222 Orford Lane


Orford


Warrington


Cheshire


WA2 7BB


tel (01925) 499599


fax (01925) 413439


e: key.letting@btconnect.com














HOME ………………………………...


WORK…………………………………


MOBILE ………………………………..


EMERGENCY…………………………….


OTHER…………………………………





222 Orford Lane, Orford, Warrington WA2 7BB	 Tel: 01925 499599	Fax: 01925413439


Web: � HYPERLINK "http://www.keyletting.com" ��www.keyletting.com� e: � HYPERLINK "mailto:sales@keyletting.com" ��sales@keyletting.com�
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